
 
 

1) ParishSoft Messaging System Error : Description and Fix. 
 
There is an issue with the ParishSOFT messaging system. A fix exists and I will need to run a routine on 
your computer. Below are the detailed steps for running this EXE on your computer. If you would rather 
I do this remotely, or perhaps on my next visit to your parish, that would be fine. If you want to give this 
a shot yourself, however, follow the steps below. 
 
 
 

2) Sample Complaint 
 

Perhaps recently you have been involved in an exchange such as this: 
 
From: John Doe 
Sent: Thursday, February 27, 2014 7:27 PM 
To: Jane 
Subject: Re: From Your Parish Office 
 
Hello, 
  
We've moved out of the state, so please remove us from your email distribution. 
  
Thanks, 
  
John Doe 
 
========= 
 
HI John, I am not sure what happened either.  You are not listed as a parishioner.  I am forwarding this 
note to the diocese for them to look into.  I apologize for any inconvenience and appreciate your 
patience.  Please let me know if you continue to get the e-mails.  Thank you! 
 
Peace, 
Jane 
 
=========== 
 
 
 
 
 
 
 
 
 



3) ParishSOFT Response 
 
ParishSoft writes to us regarding this, and a specific instance which was cited to them in the ticket 
report: 
 
Kurt, I looked into one of these examples personally. (the family who used to go to St Lawrence, 
and now goes to St Pius X) 
 
The ticket number is 455626. 
 
The family who responded was first created at St Lawrence, and is in fact still present in their 
database, and (correctly) shows as registered to St Pius X. (that family is also in another 
parishes database as well, presumably also showing as registered to St Pius X) 
 
What I’m guessing happened, is that St Lawrence sent out an email to all registered families 
using the filters on the top right of the main screen of the family directory.  
 
There was a bug a while back at the end of 2012 (that was fixed then) where when a family 
would move from one parish to another, the correct parish of registration would be populated at 
the parish that they were leaving, but the registered checkbox on the family details screen stays 
checked. (which is a false positive, it should be unchecked indicating that this family is NOT 
registered at St Lawrence.)  
 
Hence, the application knows that they belong to the other parish, but the filter on that main 
screen is only looking at the checkbox value in the database (Mastermemberindex.status = -1), 
and misinterprets that information.  
 
As I said, that bug is fixed so families that change parishes have the checkbox status correctly 
notated.  However, it did NOT go back and uncheck those who were moved prior to the fix.  
 
We have a fix for this errant data state that can be run on a parish-by-parish basis, it is an EXE 
on our support FTP site, in the Utilities folder.  It is called ParishStatusUpdate.exe, and can just 
be downloaded and double-clicked on the computer that the database is installed on.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Detailed Steps for executing fix script 
 

Step 1)  
 

Go to ftp.parishsoft.com.  You will be prompted for a user name 
and password.  The user name is support and the password is 
parish.  Click login and then look for a link that reads 
 

 
 
 
 
 
 
 

 
 
 
 
 



Step 2) Click on the “Utilities” directory 
 
 
 

 
 
 
 

 
 
 
 
 

 
 
 
 
 



 
Step 3) Download the executable file called   
“ ParishStatusUpdate.exe”.  

 
To do this, right click your mouse on that filename, 
and do a “save link as…” to any location you choose. 
When this file is done downloading, run it. 

 
 
 
 

 
 
 
 
 
 



 
Step 4) When you run this executable you will see a 
box that looks like this. Hit the Select Database button 
and browse to your current .mdb file.  
 

 
 
 
 
 

Step 5) Browse for your Parish Soft database. This is a 
file with a “.mdb” extension. It is usually found in a 
public directory such as: 
 

 
 
 

 
 



 
 
Step 6) Successful, mission complete, message…. 
 

 


