1) ParishSoft Messaging System Error : Description and Fix.

There is an issue with the ParishSOFT messaging system. A fix exists and | will need to run a routine on
your computer. Below are the detailed steps for running this EXE on your computer. If you would rather
| do this remotely, or perhaps on my next visit to your parish, that would be fine. If you want to give this
a shot yourself, however, follow the steps below.

2) Sample Complaint
Perhaps recently you have been involved in an exchange such as this:

From: John Doe

Sent: Thursday, February 27, 2014 7:27 PM
To: Jane

Subject: Re: From Your Parish Office

Hello,
We've moved out of the state, so please remove us from your email distribution.
Thanks,

John Doe

HI John, | am not sure what happened either. You are not listed as a parishioner. | am forwarding this
note to the diocese for them to look into. | apologize for any inconvenience and appreciate your
patience. Please let me know if you continue to get the e-mails. Thank you!



3) ParishSOFT Response

ParishSoft writes to us regarding this, and a specific instance which was cited to them in the ticket
report:

Kurt, I looked into one of these examples personally. (the family who used to go to St Lawrence,
and now goes to St Pius X)

The ticket number is 455626.

The family who responded was first created at St Lawrence, and is in fact still present in their
database, and (correctly) shows as registered to St Pius X. (that family is also in another
parishes database as well, presumably also showing as registered to St Pius X)

What I’'m guessing happened, is that St Lawrence sent out an email to all registered families
using the filters on the top right of the main screen of the family directory.

There was a bug a while back at the end of 2012 (that was fixed then) where when a family
would move from one parish to another, the correct parish of registration would be populated at
the parish that they were leaving, but the registered checkbox on the family details screen stays
checked. (which is a false positive, it should be unchecked indicating that this family is NOT
registered at St Lawrence.)

Hence, the application knows that they belong to the other parish, but the filter on that main
screen is only looking at the checkbox value in the database (Mastermemberindex.status = -1),
and misinterprets that information.

As I said, that bug is fixed so families that change parishes have the checkbox status correctly
notated. However, it did NOT go back and uncheck those who were moved prior to the fix.

We have a fix for this errant data state that can be run on a parish-by-parish basis, it is an EXE
on our support FTP site, in the Utilities folder. It is called ParishStatusUpdate.exe, and can just
be downloaded and double-clicked on the computer that the database is installed on.



Detailed Steps for executing fix script
Step 1)

Go toftp.parishsoft.com You will be prompted for a user name
and passwordThe user name support and the password is
parish. Click login and then look for a link that reads

w

Authentication Reguired

The server ftp://ftp.parishsoft.com:21 requires a username
and password,

User Mame: ||

Password:

Log In Cancel



Step 2)Click on the “Utilities” directory

; Web Cam 00 |9 Index of /Utilities/ x

&« C' | [ ftpy//ftpparishsoft.com/Utilities/

Index of /Utilities/

Name Size Date Modified
£ [parent directory]
Access2K10Fix 5/22/13 12:00:00 AM
I Archive/ 5/24/13 12:00:00 AM
MatrimonyScreenDLLs/ 5/22/13 12:00-00 AM
O ParishMergeBit.ex_ 440kB 1/31/13 12:00:00 AM
O ParishStatusUpdate exe 440kB 1/31/13 12:00:00 AM
0 ParishStatusUpdate.zip 122 kB 8/6/13 12:00:00 AM
|7 Thumbs.db 10.0kB 1/31/13 12:00:00 AM
O TWokwGmf. gif 0B 2/8/14 9:15:00 AM
SLCZipUpdate/ 2/8/14 9:15:00 AM
StClement1 2645 2/13/14 12:55:00 PM
StMary12146/ 8/30/13 6:04:00 AM
StMatthew12661/ 2/8/14 9:15:00 AM
SvncDupeFam’ 8/30/13 6:04:00 AM
SvncQueries/ 2/8/14 9:15:00 AM
] system3 Iregister exe 13 MB 4/12/12 12:00:00 AM
Templates’ 1/21/14 9:56:00 AM
TomA/ 2/16/14 4:14:00 PM
Tuition' 11/27/13 9:37:00 AM
u 2/8/14 9:15:00 AM
Update Install Packages/ 1/15/14 5:06:00 PM
| updateNqgos exe 44.7MB §/20/13 12:00:00 AM
USParishes\xml 7.6 MB 12/16/13 9:20:00 AM

2/8/14 9:15:00 AM
2/4/14 10:52:00 AM



Step 3 Download the executable file called
“ParishStatusUpdateexe”.

L C' | [ ftp://ftp.parishsoft.com/Utilities,

Index of /Utilities/

Name Size Date Modified
# [parent directory]
Access2K 10Fix 5/22/13 12:00:00 AM
Archive/ 5/24/13 12:00:00 AM
MatrimonyScreenDLLs/ 5/22/13 12:00:00 AM
|1 PaifiMergeBit.eX 440KB 1/31/13 12:00:00 AM

L] PerishStatusUpdate dxe 4401kB 1/31/13 12:00:00 AM
i Hzip 12.2kB 8/6/13 12:00:00 AM
) Thumbs 35 10.0kB 1/31/13 12:00:00 AM
L] TW6kwGmf gif 0B 2/8/14 9:15:00 AM

To do this, right click your mouse onthat filename,
and doa “save link as...” to any location you choose.
When this file is done downloading, run it.

Index of /Utilit}& s=»
[0 » Kurt Van Hook + Downleads » sun223

il == =IE

Name

S —— Organize v New folder
Access2K10Fiv X Favorites - o .
Archive
MatrimonyScreenDLLs

| ParishMergeBit ex_
_ ParishStatusUpdate exe
| ParishStatusUpdate zip
) Thumbs db

) TWekwGmt.gif

8 Computer

&l Local Disk (C2)

s HP_TOOLS (E)

s HP_RECOVERY (G;)
& apps (Wred-srl) (H)

3% Software (WRCD-SQL) (¥:)
B sansa Clip Zip 4GB

File name:  ParishStatusUpdate

Save as type: [ Application




Step 4 When you run this executable you will see a
box that looks like this. Hit the Select Database button
and browse to your current .mdb file.

5
EE Parish Status Update X

Fil
) e
W | Puposs Fev. Jan 2013
W [ Setthe status to O for families that are not owned by this organization,
l

Current Parish Databaze:

‘E:\PSDATA\PSD ata3?11_EED4.mdb

Execute

Status Frogress Info

T —

Step 9 Browse for your Parish Soft database. This is a
file with a “.mdb” extension. It is usually found in a
public directory such as:

@'-C-v! b Computer b Local Disk (C:) » Users » Public » Pansh50FTData »

& = @ |[ fipy/ftpparishsoftcom/Utilities

Index of /Utilities/

Name Size Date Modified
B} arent directory]
Access2K10Fix 5/22/13 12:00:00 AM B& Set Path to ParishSOFT Database
Archive 5/24/13 12:00:00 AM - =
S T i i &5 =[ [ < Users » Public » ParisnSOFTDats » BEE
i v & g | B2 Parish Status Update -
L] ParishMergeBitex_ 44.0KkB 1/31/13 12:00:0f = Organize v New folder @
[) ParishStatusUpdate exe 140kB 131113 12000(| B hame = =
1) ParishStatusUpdate.zip 122kB /6713 12:000( | Pupose 5 LS ’
] Thumbs db 10.0KkB 1/31/13 12:00:0( | et the status to 0 for families t FamilyTmp Filefold|
| TWekowGraf gif 0B 218114 9150 C8 Lo Lags et
- & ' B 5| Documents SharedUpdates File fold)
Curtent Parish Dalabass: & pusic L Templates File fold)
EFsoATAras e o &) DemoData Microso
B Videos
¥ Computer
Sl Local Disk (C)
s HP_TOOLS (E)
(s HP_RECOVERY (G))
X apps (\\red-snd) (H)
X Software (\\RCD-SQL) (V) - 4 . - »
File name: ~ [ M8 Access Files .mdb) -
Open -]




Step 6) Successful, mission complete, message....

Kurt'Van Hook

weatTrack.com >
curity 2 : Insta
g VIPR EE Parish Status Update [ %
510 of| | File
Purpoze - - Rew. Jan 2013
1008 | et the status to O for| UPdate Parish Mergg_ M
ivirus. om]
count .
@ The records were successfully updated,
bl Current Parish Databad | ¥ hpute
touny |E:\PSDATA\PSDate
:d ema
Selzct L
D atabase pd for
Br loc
Shatus Frogress Irifo br the
on Andg
CCompleted” [ ] your

some time to download, depends on your internet Epeed



